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Quality Policy 

  
It is the policy of S.G. Smallwood Inc. to consistently supply products that meet or exceed Customer 

requirements and applicable regulatory and statutory requirements in compliance with the ISO 

9001:2015 Quality Management Systems – Requirements standard, and to facilitate opportunities to 

enhance customer satisfaction. Continuous improvement of our Quality Management System is 

focused on our Corporate Objectives of Meeting or Exceeding Our Customers’ Requirements & 

Expectations as well as Continuous Process Improvement. 
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